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for the purpose crf marketing or pmvihg the comunkzltiuns-relared services for which the CPNI 

has been provided; disdaw the independent contractor QI joint venture partner fmm using, 

allowing access to, or disclosing the CPNI to any p r t y  unless required by law; and require that the 

independent contractor or joint venture partner l-rave appropriate protections in phce to ensure the 

ongoing confidentiality of our customers' CPNI. 

FreedotnStm provides no%cation to its customers of their fight to i'esttict use, of disclose of and 

access to their CPNI and will maintain records of written or electrtlnic notification far at least one 

year. FreedomStm Wrll provide individual noticces t~ customer when solkiting approval to use 

disclose or permit access to their CPNI. FreedomStarr ptovides notification to o b r h  opt-our 

approval through dectronic or written methods. (see notice). At t h i s  time FreedomStan does not 

u&e an opt-in methud of notification 

FeeedomStaU: r n a i n b s  a system by which the status of a customer's CPNI applroval is established 

prior to use. Its personnel we trained to know when hey are authorized to access th is  infunnation 

FreedomSarr has estabhshed I disciplinary process to handle and correct issues &it: arise if t h e  

CPNI is used improperly. Additiondy, Freedoms* m&&s a record of d instances when 

CPNI is disclosed to a thud party ot where such party was dowed to access CPNI. These records 

willinclude a description of each campaign, the specific CPNI t h t .  was used h the campaign and 

what sewices or pmducts were offered. Freedomstar will mahtah these for a minimum of one 

year. 

I declare under penalty of perjury under the laws of the State o€ California and/or the United States 
of America that the forgoing is true and correct to rhe best of my abllity, Dated thrs 2nd day of 
February, 2006. 

CEQ 



FREEDOMSTARR Customer Proprietary Network Information (CPNI) Policy 

The informTtion that we have rehting to the (1) quantity, technical confignatiun, typc, destination, 
Iocadon, and amount of Your use of telecomunicauons service, and (‘2) information contained on 
Your invoice concerning die tdecommunicat ims services that You receive is subject to additional 
privacy protections. That information, whcn matched to your name, address, and telephone number 
is known as TustomeT Proprietary Network Information,” CPNI. Examples of CPNI include 
information typically availahlc from details on a customer’s rnonthIV tdecommunkatiions b d - -  the 
type of h e ,  technical characteristics, class of servicc, current telecommumicfitions chargcs, long 
&stance and locd seilrice b a g  rccords, dircctoiy assistance chai-gcs and usage, data add cnllrng 
patterns. (CPNI does not include Your name, address, and telephone number, bccause dm 
information is protected by the  general privacy policy described above.) 

As a subscriber to our telecommunications sei-vices, you have the right, and FreedomStan has a 
duty, under federal law, to protect iflie confidentiality of CPNI. FrccdoinStarr offcrs many 
cui-nmunications-related services, such as, for cxample, Xntcrnet services. From t h e  to &e we 
would like to use the CPNI hfoimation we have on file to provide you with information about our 
comtnunicatiom-related products and services or special promotions. Our usc of CPNI may also 
enhance our abfity to offer products and services adored to your spccific needs. We would hke 
Your apprcwal so hat  we, uur agents, affdktes, joint ventute partners, and independent contractors 
may use chis CPNI to let You know about communications-related services other than those to 
which You currently subsciibe that we believe may be of interest to You. You do have the right to 
restrict t h r s  use of CPNI. IF WEDU N O T H E .  FROM YOU WITHIN30 DAYS OF THIS 
NOTIFICAT.0~  WE WU ASSUME THAT’ YUUAPPRUVE OUR U S .  OF YOUR 
CPNIFOR THE PUXPUSES OFPROVIDING YOU WITHINFUR~TIQNABUUT 

DISAPPROVE OUR USE OF YOUR C P N .  AND MAYDENYOR WITHDM W UUR 
RIGHT TO USE YOUR CPNIATANY TIME BY C U I N G  XHB TELEPHUNE 
NUMBER REFLECTED ON YOUR M U ~ . Y B I L L I i V G  STATEMENT. ( W c  will also 
honor any restrictions applied by state law, to the extcnt applicable.) 

0 THER CUMMUNIC.4 TIONS-RELA TED SER WCES YOU HA VI3 THE RIGHT TO 

FreedomStan also offers various other semices that are not related to tlie communications semices 
to which you subscribe. Under CPNI rides, some of those seivkes, such as FxecdomStarr video 
services, are considered to be non-communications related seivices. Occasionally, You may be asked 
during a telephone call witkt one a€ OUT representatives for Your oral consent to FrccdornStarr’s use 
uf Your CPNI for the purpose of providmg You with an offer for products or services not related 
to the telecoinmunications services to which You subscribe. If You provide Your oral consent for 
FreedomStm to do so, FreedomStarr may use Your CPNI for the duration of such telephone call in 
order to offer You additional seivices. 

Any action that you take to deny or restrict approval to use Your CPNI wlll not affect our provision 
to you, now or in the future, of any sei-vice to which you subscribe. You may dwcgard this notice if 
you pxcviousIy contacted us in response to a CPNJ Notification and denied use of Your CPNI for 
the puipses described above. Any dcnial of approval €or use of Your CPNI outside of the sei-vicc 
to which you already subscribe is v d d  untd such t ime  as your telecommunications services u e  
discontinued or You affmnatively revoke or lmit such approval or denid. 



The CPNI PoIicv above may be rcqulred by law to apply to Voice over Intemet Protocol, ox, IP 
voice services. 


